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Organization & Functional Chart

Admin.

- Repository
- Data Warehouse
- Analytic

Data Mgmt

- Performance Test &  
Monitoring

- Middleware & APi

System Admin
Multimedia

- Websites Platform 
(UMCMS)/ Multi 
Portals/CRM

Corporate Platform

Strategic Solution Division

- Operation based  Robotic, 
ML, AI

Emerging tech

- Framework ITU-T
- IDM /SSO/ AD
- iOT  
- Future Network & DC

Smart Campus

Enterprise Management
System Division

- eLearning Platform
- Digital Library

Online Learning

- Student,HR,Finance, SAP
- Academic,Research
- Aset /  Facilities
- Cross Platform

Enterprise System

Cyber Security

- ICT Security Framework
- Monitoring & Analysis

- IPS , Anti DDOS, WAF
-Malware Collection 
Point

-Web & Network 
Vulnerability

- Log Analysis, Central log, 
SOC

Compliances

- ISMS management
- Document management
- Audit activities

coordination (ISMS, QMS, 
SUWA, etc)
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Director
Asiah Abu Samah

Head of Division
Marina Mansor

Cyber Security
& Compliance Division

Head of Division
Nor’ain Mohamed

CIO

Network & DC Mgmt 

- Main Campus, Branch 
Campus, Wifi, LAN, DC1, 
DC2

DC Resource Mgmt

- Virtual Machines, 
Physical Servers, DB, 
Cloud, Storage

Desktop Productivity

- Secure Edge Computing 
Service desk for Multi 
Services Support, PC 
Management (Event, 
BYOD, Central Purchase & 
Disposal)

ICT Infrastructure 
Division

Head of Division
Dr Kanmani Munusamy

- Multimedia Services, 
Studio, Video 
Conferencing, Content 
Development
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